NX Learning Edition

This is meant as a guide to purchasing and installing NX Learning Edition, and should help
to de-mystify the process. The process is:

e Software is purchased from a vendor of software for students. This will
require:

e Providing proof you are eligible for the Learning Edition

¢ Providing your Host ID or MAC address so they can enter the order
with Siemens PLM Software

Siemens PLM Software will then

¢ E-Mail you your Web-key Access code and License File

Access the support.ugs.com web page

e Use the Web-key Access code to create a Web-key account

Download the software

Install on your system using the provided license file.

The process is not too difficult, but there are stumbling blocks along the way, and this
guide is meant to prevent you from falling into them. It is a step by step guide to lead you
through the process sequentially.

Purchasing the software.
The software runs only on Windows 64 machines. This guide will cover the installation process for
Windows.

Most of the communication about your order will be done via e-mail. Make sure to provide a valid
account, and make sure to check your spam folder for any communications that may have gone
astray.

Providing proof of academic standing
After you order the software, you will be requested to provide proof of academic standing.



Providing your host ID

Validating your proof of academic status usually takes a couple of days. Once that is done, you will
get a second e-mail requesting your host ID. This is an extremely important step. The host ID you
provide must come from the system on which you will run the software. The license file that
allows you to run the software will be tied to this host ID. If you get it wrong, the software will fail
with a licensing error.

** Please supply the "Host/Server" id from the computer that the license will be installed
on. Once we receive this we will be able to send out your order.

Finding your Host ID — If you have TCP/IP installed, run ipconfig/all from a Command
Prompt window. Click Start, then Run, then type cmd in the text box.

Type in ipconfig/all in the Command Prompt Window. The 12 —digit Physical Address for
your Ethernet Local Area Connection is the same as the host ID.

How do I find my host ID?

When finding your host ID, you will have several different Ethernet adapters shown. On all
systems you should use the one listed for your Local Area Connection, and not the wireless or
other adapters. Below is an example of finding your host id on a Windows system:

Click Start, then Run, then type cmd in the text box. On Windows 7, type cmd in
the search box. This will start a DOS Command Prompt window.
Type in:

ipconfig /all
The 12-digit Physical Address is your MAC address.
Below is an example picture of what you will see after the ipconfig/all command is
entered. For this example, the MAC address is 00-06-5B-15-04-B4. Note that this
is an example only, the output on your system will be different.


mailto:id@journeyed.com

WINNT' system 32, cmd.exe

Server Adapter (SH-NET GE-T»
Physical Address. . . . .
DHCP Enabled. . . . . . .
Autoconfiguration Enabled
IP Address. . . - . . . .
Subnet Mask . . 3
Default Gateway .
DHCP Server . . E
DHS Servers . . .

BPB—-BA8-5A—-99-62-58
Yes

Yes

131.225.82 .77

255 .255.248.8

131 .225_87.208
131.225.8.108
131.225.17.158
131.225.8.128
131.225.92.1
131.225.118.15%
Tuesday, August 17, 2084 12:47:38 AM

Lease Expires . . . . : Wednesday, August 18, 2884 12:47:38

Primary WIHE Server .
Secondary WINS Server
Leaze Obtained. . . .

AM

Ethernet adapter Local Area Connection

Media State . . . . . . . . . Cahle Disconnected

Description . . . . . - . . . 3Com 3C928 Integrated Fazt Ethernet
Controller <3C?A5C-TH Compatihle> #2

Physical Address. . . . . . . : B8-B6-5B-15-684-B4

TR

You should provide the physical address that is under the Ethernet adapter for
your Local Area Connection.

Once you have determined your host id you must e-mail or fax it back to the software
vendor as requested.

Siemens PLM contact

Siemens PLM will then process your order and add you as a customer, using your host ID to
generate a license file for the software. The NX Learning Edition is only available via download.
The download is quite large (3.0GB for the software). Make sure you are on a direct connection to
the Ethernet and not a wireless connection when you try and download. Also choose the fastest
connection you can.

Siemens PLM will send you an e-mail that has your license file as an attachment. You must save
this attachment as a file on your system. Remember where the file is, you will have to browse to it
during the installation of the software. Also provided in the e-mail will be your Sold-to ID and
webkey access code. This is what will be used to create a webkey account so that you can
download the software. The mail from Siemens PLM will look like the following:

From: ****@siemens.com
Subject: Siemens LF: Sold-To *****: Contact “Your name”

>Siemens License File for Sold-To/Install **** WebKey Access Code: *******x**x*



>
>The attached file licenses the following product lines associated with the designated
Sold-To/Install.

>

>This license file has been generated and automatically emailed to you as the result of a
new order.

>

>This is a Learning Edition License file for the NX product from Siemens

>PLM Software. This product is available through download from the

>support (GTAC) website at http://www.siemens.com/********* The tools

>available at http://www.siemens.com/*** with this license are

>the creation of a WebKey Account and the ability to download the software.

>

>Your WebKey account is your personal, single point of authentication

>that allows you to login and access your download services. If you do

>not have a WebKey Account, select the WebKey Icon (from
>http://www.siemens.com/****** ) to initiate an account request.

>You will need to provide your Sold-To/Install ID and the WebKey Access

>Code (located at the top of your License File) to create your WebKey account.

>

>0Once you have your WebKey Account, you can select the Download & Upload

>icon to download your software. The WebKey and The Download/Upload

>icons are the only support areas to which you will be granted access.

>Telephone support will not be provided with the purchase of a Learning Edition License.

Creating a Webkey user account
A webkey user account must be created in order to download the software. You can create that
account here:

https://plmapps.industrysoftware.automation.siemens.com/webkey/both step2.isp?product=AN
Y

and entering your Sold-to ID and Webkey access code from the e-mail sent to you by Siemens.

Downloading the software

The software is a large download. It is important that you download on the fastest connection
available, do not try to download the software using wireless access. You can also use a download
manager, we recommend DownThemAll for FireFox or GetRight for Internet Explorer.

Downloading the software


http://www.siemens.com/*********
http://www.siemens.com/***
http://www.siemens.com/******
https://plmapps.industrysoftware.automation.siemens.com/webkey/both_step2.jsp?product=ANY
https://plmapps.industrysoftware.automation.siemens.com/webkey/both_step2.jsp?product=ANY
http://www.downthemall.net/
http://www.getright.com/

Once you have a webkey user account, you can re-access the download site as often as necessary
from:

http://support.industrysoftware.automation.siemens.com/gtac.shtml

From there you want to select download files which will then require the username/password for
your Webkey user account:

Explore GTAC _
and discover your solution
From our web page, you have the option to download or

Call Management upload files. ¥ou can guickly =end us vour parts and

License Management data when needed to analyze problems. You can also
Symptom/Solution Information Guery dovenlosd pstches, drivers, full releases, nevesletters
Download & Upload Files and ather information wsing ftp or hitp protocaols.

¥ Register vour IP Address
> Dowenlosd files
*» Upload files

An P addrezs iz needed it vou are trying to download
full verzions of Siemens PLM softvare products to
comply with U3 Export regulations.

Documentation

WebKey Management Register your IP address

Featured Services

e - A WebKey account is required.
Hardware and Software Certification v !
Siemens PLM Forums

Contact GTAC

To request & Webkey account

Once logged in with your Webkey user ID and Password, you will see the Learning Edition as a
product option:

Choose vour product from the list above.

Click on the grey NX Learning Edition tab, and then expand the Windows section. Then click on
the file to download which will start the download). The file containing the software is:

NX 11.0 Learning Edition.zip.


http://support.industrysoftware.automation.siemens.com/gtac.shtml

Extracting the installation files
Start Windows explorer, and browse to the directory where your downloaded zip files are located.
Once there, double click on the Learning Edition files, and select Extract, and then Extract All:

Compressed Folder Tools learning - O >
Share View
<« Shared Folders (\\wmware-host) (Z:) » learning » w Search learning 2
s
Mame Date modified Type Size

: MX 11.0 Learning Edition 3/1/2017 3:07 PM Compressed (zipp... 3,197,197 KB



Installing Learning Edition and Documentation

Installing NX Learning Edition

Start windows explorer and browse to the folder where you extracted NX Learning Edition, and

double click on the Setup.exe to start the installation process:

OEDisk () » scratch » NX 110 Learning Edition »

- ] Setupuni

Ip
rary - Share with MNew folder
*  Name : Date modified
Luatst SfLfEULE L1 Em
1040, mst 37172007 252 PM
1041.mst 37172017 2:52 PM
i 1042 mst 37172007 252 PM
104 5.mst 37172017 2:52 PM
1046 mst 37172007 252 PM
= 1048, mst 37172017 2:52 PM
2052 mst 37172007 251 PM
. DIAGRA~1.cab 37172017 144 PM
P 2! DRAFTING.cab 37172007 L45PM
. INSTALL.cab 37172017 145 PM
2! LINE_D~1.cab 37172007 L45PM
. MANUFA~Lcab 37172017 1:57 PM
. MAPPED~1.cab 37172017 L57 PM
o M¥_PLA~1.cab 37172017 2:31 PM
2! PROGRA~Lcab 37172007 2234 PM
= & setup.bmp 1/22/2016 5:31 AM
3/1/2017 3:04 PM

3172017 2:53 PM

This will start the installation process. The screens during the installation are mostly straight
forward. Accept the licensing agreement and use the typical setup type. This will bring you to the
licensing screen:



73 Siemens N3 11.0 Learning Edition - InstallShield Wizard
Licensing
Browse to the license file sent to you via e-mail,
License File Name: C:License_Ugslmd. bt
InstallShield
< Back ][ Mext = J l Cancel

Here, it is extremely important that you select browse and then browse to the license file sent to
you in the e-mail from Siemens that you saved earlier in the process, and select that file. This is
what licenses the software, and if not done properly the software will not run.

Starting NX Learning Edition

On Windows 7, NX 11.0 Learning Edition is found on your start menu as shown below.

| SharePoint &
I Siemens NX 10.0

| Siemens NX 9.0

I Siemens NX 11.0

| Siemens MNX 11.0 Learning Edition

& N3 110 Learning Edition
| Licensing Tools

| Release Information
I Tools



For Windows 8, NX 11.0 Learning Edition will be found in the Apps View by searching for NX:

wx PRelease Notes NEW

Q’ What's New NEW
M| NX 1.0 Leaming Edition NEW

@ Help NEW

On Windows 10, under All Apps you will find Siemens NX 11.0 Learning Edition:

S
Q Settings

l Siemens NX 11.0 Learnin... ™

Help

New

Licensing Tocl

New

Lmtools

New

MNX 11.0 Learning Edition
New

NX Open Grip
Mew

Release Motes
Mew

What's New
Mew

? Sports

ﬁ Store
T




Documentation
Documentation shortcuts are available from the Start Menu as well as under Help inside of NX.
These will access the documentation from the Siemens Documentation Server.

Summary

At this point you have installed NX 11.0 Learning Edition. You will have options on your Start
menu to start up NX or the documentation, and you can also start the documentation from inside
of NX.

Version Support

Your NX Learning Edition license file is version specific. Each license file will support the current
release and also any earlier release. The license file will not support later versions. So for example
an NX Learning Edition 9.0 license file will not work to run NX Learning Edition 10.0. However an
NX Learning Edition 10.0 license file will work to run NX Learning Edition 9.0. This information is
contained in your license file on the FEATURE line:

B R R R R R R R R R
FFEATURE assemblies ugslmd 38. B 31-jan- 2@15 uncounted

T4BEB 14C2 F257 AEEE EDIE 7aD4 BFED B734 ZB4E 1F25 1532 @357
CeBD E155 CBDS e BF CBEY 243F JA32 CED4 T7BD6 TB1E BBE4"

FEATURE cam_base ugsl
HOSTID=£c 35863 220
FFR7 B775 FECD BFC3 @BBE 7CCF BCEF BF76 B3EE BERC S5BFE EDBA
F@ed ECZ1 BOFA @2DD C9BD EBSE@ B4BS CSYE ADEF 424E BFAC EzCR"

FEATURE cam_facets ugslmd 38. B 31-jan- 2@15 uncounted %

D979 9918 1969 6448 BEIB EF56 12EA 1DEE 6336 196D FCES @3EA
BEE? 5434 EADA 9146 AEDE @DVE F77B ASCO B4BA 3335 FIEC 15EB"

FrEATIIRE o S k. e e iim =T d TR R TRA S TRAAA T i e ke o

The number following ugsimd specifies the version of NX:
28.0—-NX 8.5
29.0-NX9.0
30.0-NX 10.0

31.0-NX11.0

Trouble Shooting



The most common source of problems is that the Host ID supplied to create your license
file does not match the actual Host ID that licensing is using on your system. In this case
you will get an error on startup like:

[MX Initialization Error X

I'@'I MX License Error: Invalid host. The hostid of this system dees not
match the hostid specified in the license file. [ -9 ]

oK

You can check your Host ID now that the software is installed by executing the Licensing Tool from
the Windows 8 Apps screen, by searching for licensing:

4‘ Licensing Tool NEW

from the Windows 7 Start menu:

SharePoint -
Siemens NX 10.0
Siemens NX 9.0
Siemens NX 11.0
Siemens NX 11.0 Learning Edition
& NX 110 Learning Edition
Licensing Toals
J* Licensing Tool
éﬂ Lmtools
Release Infarmation
Toaols




or from the Windows 10 Start Menu:

S
Q Settings

mens NX 11.0 Learnin... ™

tools

MNX 11.0 Learning Edition
I

Release Motes
What's New




SIEMENS

El License Server

@ Bundle Settings

License Server:  C: Edit
YWsers\Keith\Downloads\License_Ugslmd. b

Borrowing Settings
Server information is not available. User is using node-ocked licenses.

£ Environment Settings B Client
Host Mame: KeithsDen

@ About Licensing Tool User Name: Keith
FlexMet Publisher Version: 11.10.1

B Composite Host ID
COMPOSITE=081C47E3FF31  Dell Wireless 1502 802.11b|g|n
MAC:E4D 5306 1DAEC
COMPOSITE=CD38724019F8 Realtek PCle GBE Family Controller
MAC:DOG7E51BA41D ] A

E Host ID
16d53d6 1daec

di&s7e51badid

On this system, the Ethernet local area adapter is circled. Any one of the host ID’s displayed here
will work for licensing the software. One of these should match the HOSTID on your license file:

B R R R R R R R R R R R R R R AR R R R R R R R AR R R AR R R R AR R R R R AR

E &
E &
# Siemens PLM Software Inc. #
E License File &
E &
# Sold-To/Install: WebKey Access Code: .. #
# Contact MWame: Created: B3/06/2014 #
# Customer MName: #
E E-mail Address: Version: © &
AR R R R R R R R R RS A R R R R R R A R R R R R R R R R R R R AR R AR B R R R R R R
FEATURE U

FEATURE

Al45 1??B ECBF 5427 ﬁuTES 2FCB FFBC ABAY BBDZ 1B53 3A64 3668 4
A4BC 1B7D BR51 SSAE @AB4 9655 @874 488E DADA 5352 DEGSS BZ3AY

FEATURE cam_facets ugslmd 29.0 @5-mar-2015 uncounted %

BREL 3EF? 35D5 93C9 ZTBF TF4R 1CBE AGZA BD4D B22E CEFB BB3E
9568 BEZE 1C54 BC47 31F6 BE41 S5ECE BDBB 1BD@ 2ARE 7FF1 B7AR"
FEATURE cav1ty mllllng ug;lmd 29 B B5-mar-2815 uncounted



Community

There are discussion groups available at www.siemens.com/plm/community Under the
Academic Community you will find an Academic Discussion Forum. There is also an FAQ

on NX Learning Edition:

https://community.plm.automation.siemens.com/t5/NX-Student-Forum/Trouble-
Licensing-NX-Learning-Edition-AKA-NX-Student-Edition/td-p/291267



http://www.siemens.com/plm/community
https://community.plm.automation.siemens.com/t5/NX-Student-Forum/Trouble-Licensing-NX-Learning-Edition-AKA-NX-Student-Edition/td-p/291267
https://community.plm.automation.siemens.com/t5/NX-Student-Forum/Trouble-Licensing-NX-Learning-Edition-AKA-NX-Student-Edition/td-p/291267

